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Purpose 

The purpose of the Whistleblower Policy is to provide Fort St. John Co-op employees and 
stakeholders with a confidential and anonymous method for reporting any suspected unethical, 
illegal, or fraudulent activities or behavior that may violate laws, regulations, or organizational 
policies. 

Policy Statement 

Fort St. John Co-op is committed to the highest standards of ethical, moral, and legal conduct. To 
facilitate this commitment, the organization provides an avenue for employees and stakeholders 
to report concerns about unethical behavior or misconduct anonymously and without fear of 
retaliation. 

Scope 

This policy applies to all employees, contractors, and stakeholders of Fort St. John Co-op, 
covering all types of unethical conduct, including but not limited to fraud, theft, corruption, legal 
or regulatory violations, and any form of harassment. 

Reporting Mechanism 

• Administration: The Whistleblower Hotline is administered by MNP, an independent 
third-party, ensuring confidentiality and impartiality. 

• How to Report: 

• Who: Any employee or stakeholder can report suspected unethical behavior. 

• What: Reports should include as much detail as possible about the suspected 
unethical conduct. 

• When: Reports should be made as soon as possible after noticing the suspected 
unethical behavior. 

• Where: Reports can be made via a toll-free phone number (1-866-529-9589), text 
(587-435-9589), or email (ethics.alert@mnp.ca) provided by MNP. 

• Why: Reporting provides a critical check on unethical behavior, protecting the 
organization's integrity and ensuring a safe and ethical working environment. 

Confidentiality 

All reports will be treated with the utmost confidentiality. The identity of the whistleblower, if 
provided, will be protected to the fullest extent possible. 
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Protection from Retaliation 

Fort St. John Co-op prohibits retaliation against anyone who reports suspected 
unethical behavior in good faith. The organization will take disciplinary action, up to 
and including termination, against anyone who retaliates against a reporting 
individual. 

Investigation 

• All reported concerns will be investigated promptly and thoroughly by MNP and reported 
to an appropriate member of Fort St. John Co-op management or the Board of Directors, 
depending on the nature of the reported matter. 

• The outcome of the investigation may result in corrective action being taken, including 
disciplinary action against those found to have engaged in unethical behavior. 

Policy Maintenance and Distribution 

• This policy will be reviewed annually by the Audit and Finance Committee of the Board of 
Directors to ensure its effectiveness and compliance with current laws and regulations. 

• The policy and information on how to report unethical behavior will be distributed to all 
employees and made available in common areas and the organization's intranet. 
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